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Intimate and Personal Care Policy



All children have a right to safety, respect, privacy and dignity at all times.
Occasionally a child who attends our services may require some help and support with intimate and personal care including toileting, medical care, feeding, drinking, dressing and washing. Very occasionally a child may be completely dependent on adults for all aspects of this care. It is essential that intimate and personal needs should be met whilst at the same time allowing the highest standards of safety, privacy, respect and dignity to be maintained. All children dependent on their abilities, age and maturity will be encouraged to act as independently as possible.

Procedures
All adults/staff within our services will:
· Behave appropriately with children at all times and encourage appropriate behaviour between children 
· Ensure that toilet doors are closed and screens are pulled over when children are using these facilities
· Use and encourage appropriate language between themselves and children at all times
· Obtain consent from a parent when personal care has been or needs to be given 
· Ensure adequate changes of clothing are available for those who may need them
· Make other staff aware of intimate and personal care tasks being undertaken
· Explain to the child what is happening
· Avoid any physical contact when children are in a state of undress
· Avoid any visually invasive behaviour
· Announce their intention when entering toilet areas
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